
 

1) Fill out this form with your order number & name, the details of your items and the reason for 
returning 

2) Include this returns form and your items with all product labels intact in your parcel  
3) Use the returns address label provided below 
4) Please note that you will be responsible for paying for your own shipping costs for returning your 

items. Return shipping costs are non-refundable. 

Order number           

Customer name           
     

 

Quantity SKU / Article Name 
(Exists out of 5 numbers) See backside of the product label. For 

example: 43347 

Return Reason 
Code 

   

   

   

   

 

Please choose a reason for returning each item, using the codes below 

1  This product does not 
exceed my expectations 

2  Package arrived too 
late  

3  Product is broken 4  I received the wrong 
product 

    

RETURN ADDRESS LABEL 

(Please cut out this label and put it on the outside of your return parcel. Please remember to add the 
correct postage)  

             

 

 

FROM     TO 

     AIRPOPHEALTH.COM 

     Order number:    

     Strax GmbH 

     Belgische Allee 52 + 54 

     53842, Troisdorf, Germany 

POSTAGE 

REQUIRED 


